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1. Introduction

Acer is working on a project to implement Azure AD B2B solution that will secure
the login process when you access acer PLM external site. This manual will help you
to understand how to complete the login process by new solution.

This new login process is different with previous login way, but we believe that these
changes will offer you enhanced security and a better user experience. In this
manual, we will provide detailed explanations for each step, as well as how to
successfully log into your account. We will also offer answers to frequently asked
questions to assist you in overcoming any potential challenges.

We hope this manual provides you with clear guidance, enabling you to fully utilize
our website. Please feel free to contact our support team at any time if you require
further assistance or have any questions. Thank you for your continued support,
and we look forward to introducing you to this new login process.



2. Login Method (A): if your organization integrated

with Azure AD already

2.1. Log in to the URL “https://plmportal.acer.com.tw/PLM_EXPortal” and click
on the hyperlink.
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Acer PLM System

Welcome to Acer PLM System. You can access PLM system by the following link

https://plmportal-uat.acer.com.tw/PLM_EXPortal

2.2. Select the login account.
IFyour organization has integrated with Microsoft Azure AD, please continue

reading below; if not, please skip to Page #11.
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Enter your AD password.
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2.3. For account security, MFA (Multi-Factor Authentication) is required. Please
install Microsoft Authenticator, which can be downloaded from the Market
Place or App Store.
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Microsoft Authenticator
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What's New

We're always working on new features, bug fixes, and
performance improvements. Make sure you stay
updated with the latest version for the best
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More security, for Signin»
all your accounts

2.4. After installing Microsoft Authenticator, please launch the APP and scan
the QR code.
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Acer

Keep your account secure

Your erganization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Set up your account

I prampted. sllow notifications. Then add an sccount. and select “Work or school
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Acer

Keep your account secure
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Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator pp to scan the QR code. This will connect the Microsoft Authenticator
3pp with your account

After you scan the QR code. choose “Next”,
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2.5. You will get the verification number form your mobile device, please enter

the verification number.
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Keep your account secure

Your arganization requires you to set up the following methods of proving wha you are.

Microsoft Authenticator
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2.6. You could login to the system successfully.
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3. Login Method (B): if your organization NOT

integrate with Azure AD yet

IFyou have successfully accessed PLM during the login method (A), the following
steps could be skipped.
3.1. Log in to the URL “https://plmportal.acer.com.tw/PLM_EXPortal” and click
on the hyperlink.
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Acer PLM System

Welcome to Acer PLM System. Yo

ss PLM system by the following link

https://plmportal-uat.acer.com.tw/PLM_EXPortal
3.2. Log in account.
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3.3. After logging in, the system will send a mail with verification code to you.
please go to your mail box to check the mail.
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Enter code

We just sent a code to hsinputest0002@gmail.com
Enter code
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3.4. Enter the verification code.
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3.6. For account security, MFA (Multi-Factor Authentication) is required. Please
install Microsoft Authenticator, which can be downloaded from the Market
Place or App Store.
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Microsoft Authenticator

What's New

We're always working on new features, bug fixes, and
performance improvements. Make sure you stay
updated with the latest version for the best
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all your accounts

Dropbox
e 895823 ¢
Slack

1.
7/ 439651 ¢

3.7. After installing Microsoft Authenticator, please launch the APP and scan

the QR code.
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WHAT KIND OF ACCOUNT ARE YOU ADDING?

Personal account

Work or school account

Other (Google, Facebook, etc.)

Add personal account
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Keep your account secure

Microsoft Authenticator

0 Start by getting the app
On your phone. install the Microzoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choosa “Next”,

| want to use 3 different authenticator app
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Keep your account secure

Your erganization requi to set up the foliowing who you are.

Microsoft Authenticator

Set up your account

If promgted. silow netifcations, Then 2dd an sccount. and select “Wark or schoal”.
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Keep your account secure

g you
Microsoft Authenticator
Scan the QR code
Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
20 with your account

After you scan the QR code. choose "Next',

3.8. You will get the verification number from your mobile device, please enter
the verification number.
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Keep your account secure

Your arganization requires you to set up the following methods of proving wha you are.

Microsoft Authenticator

Let's try it out

‘Appeovs the naifiestion we're sending 1o your app by entering the nMbr shown below,
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3.9. You could login to the system successfully.
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Keep your account secure

Your organization requires you to set up the fallowing methods of proving who you are.

Microsoft Authenticator
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Keep your account secure

our erganization

methods of proving who you are
Success!

Greatjobt securiyinfo, Choose “Done” to

Default sign-in mathod:

@ Microsaft Authanticator

3.10. Login successfully.
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Hi, ma ] Homepage [ Logout
MY system !
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4.Q&A

Q: Is it mandatory to install Microsoft Authenticator?
A: Yes, due to account security requirements, MFA (Multi-Factor Authentication) is
needed for login verification. It's essential to install Microsoft Authenticator to

complete the login process.
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